
Your investment in ICCA is to your benefit.  One big return on your investment is your assistant’s
eligibility to attend ICCA’s annual fall conference.  Conference evaluations reveal attendees consistently rate the event
“good” or “excellent”.  Education, networking, and enthusiasm are words used by Chamber executives who feel strongly
about ICCA’s benefits.  A few of their comments are listed below:

Wants Your Assistant
Your Chamber Assistant Should Be a Member of ICCA

“Involvement with ICCA has really helped my front office staff by
giving them the opportunity to learn from their peers, and to better
understand the role Chambers of Commerce are playing in
communities all across Iowa.  This understanding translates into
more ownership of and enthusiasm for our own program.”
Ken Anderson, President, Marshalltown Area Chamber of
Commerce

“ICCA is a great opportunity for your staff to
get involved in a network of peers that they
 can rely on. The relationships created allow
for an environment that encourages
communication and professional growth of
your staff.”
  Kay Sackville,  Vice President
 Burlington/West Burlington Area
 Chamber of Commerce

“ICCA is a group of professional
associates working together to
promote their communities through
the Chamber of Commerce.  It is
an investment that benefits the
entire membership.  I encourage
support of the ICCA.”
Vicki Mallory, Executive Director,
Algona Area Chamber of
Commerce
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      Being a past member of ICCA, I truly believe
       in the importance of belonging to this
      organization. I encouraged my assistant to
       become involved as soon as she joined. There
       are so many benefits of belonging to ICCA,
       including the annual conference, Linking
       Assistance, and most importantly networking
       with peers. I truly believe all office assistants
       should belong to ICCA and be able to interact
      with others in their own profession.

       JoElla O’Connell
        DeWitt Area Chamber of Commerce



What Is ICCA?
The Iowa Chamber of Commerce Assistants (ICCA) enhances professional development of chamber
of commerce assistants, staff members, and those persons, salaried or volunteer, whose interests
are directly allied with the chamber of commerce efforts in Iowa, for the benefit of chamber membership
and the communities they serve.

Who Are the Members of ICCA?
Membership in the Association shall be limited to those engaged in the commercial organization and
trade association profession who have paid the required application fee.  Retirement from the profession
shall not disqualify a member from continuation of membership.

Who Leads ICCA?
ICCA is governed by a 10-member board of Advisors (the Executive Committee is comprised of
president, first vice president, second vice president, secretary/treasurer and past president and advisors
elected from each area of the state).  ICCA also contracts with the Cedar Rapids Area Chamber of
Commerce for administrative services and day-to-day operations management.

What Are the Activities and Services of ICCA?
ICCA provides a number of membership services:

• ICCA  sponsors one conference each year in the fall.  The program is designed to sharpen
management skills by introducing new concepts and by sharing experiences with other
Chamber assistants.

• ICCA publishes a quarterly newsletter and an annual membership directory which is included
in the Iowa Chamber of Commerce Executives Handbook.

• ICCA provides networking opportunities, as well as the exchange of ideas and information.

• ICCA maintains a liaison with the Iowa
  Chamber of Commerce Executives.

How Can I Obtain More Information About ICCA?
To learn more about the Iowa Chamber of Commerce Assistants, contact ICCA, 424 1st Avenue NE,
Cedar  Rapids IA  52401, 319/398-5317, or fax 319/398-5228, or email smentzer@cedarrapids.org.  All
of your questions are welcome.


